PL2303HXA/XA Windows 8 Update Driver Installation

How to Update Driver to Support PL2303HXA/XA
in Windows 8 Operating Systems

v" USB Device with embedded PL2303HX (Rev A) or PL2303X (Rev A) chip version
v' Driver Installer & Build date: 1.5.0 (10/21/2011)
o Windows Vista/7 (32 & 64-bit) Driver: v3.4.25.218 (Compatible with Windows 8)

What You Need to Know About PL2303HXA/XA in Windows 8

o PL2303HXA/XA has already discontinued (EOL) and will not be supported in Windows 8
with the new PL-2303 Windows 8 WHQL driver (Installer v1.7.0 and above). The
PL2303HXA/XA device will not install properly and will show a yellow mark (Error Code 10)

in Windows 8 Device Manager. Windows 8 will also automatically download the latest

driver using Windows Update if the computer has an Internet connection.

: i = | =]
a D Mo

File Action View Help

&= T B HF 8 B %S5

|| 4 & ICH10 |
[ (% Computer

I = Disk drives

i B Display adapters

) DVD/CD-ROM drives

% Human Interface Devices

@ IDEATAJATAPI controllers |

Z= Keyboards

ﬂ Mice and other pointing devices |

| Monitors |

[> E? Metwork adapters

4 5 Ports (COM & LPT) |
[=I Prolific USB-to-Serial Comm Port (COM3) |

[ @ Print queues

[ R Processors |

[ ﬂ' Sound, video and game controllers |

v v v v v v

[» ¢— Storage controllers
[ (M System devices |
[ i Universal 5enial Bus controllers

° The workaround solution is to manually roll-back the latest driver to an older driver version
(Driver Installer v1.5.0 & Driver v3.4.25.218) that is compatible with the PL2303HXA/XA in
Windows 8. You would also need to turn off Windows Update to make sure Windows does

not automatically update the driver again. (Windows Update is enabled by default.)

° Note that Prolific has also discontinued technical support for PL2303HXA/XA chip versions.
So the old driver workaround is AS IS and will not be provided support.
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How to Update or Roll-Back the Driver for PL2303HXA/XA in Windows 8

1. Unplug first the USB device (PL2303HXA/XA). Power on your computer and boot to Windows 8.
If you have installed the latest PL2303 Windows Driver Installer program, you will need to

uninstall or remove it first from Control Panel.

4 (8 » Control Panel » Systemn and Security » System v O Search Control Panel

Control Panel Home

View basic information about your computer

Device Manager Windows edition
Remote settings Windows 8 Pro -- .
System protection (=] 291?_ Microsoft Corporation. WI n d O WS 8
Advanced system settings All rights reserved. ..
System
Rating: System rating is not available
Processor: Intel(R) Core(TM)2 CPU 6300 @ 1.86GHz 1.86 GHz
Installed memory (RAM):  1.00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: Mo Pen er Touch Input is available for this Display

See also Computer name, domain, and workgroup settings

Action Center Computer name: 1200-Dell B Change settings
Windows Update Full computer name: J200-Dell

Perfermance Informatien and Computer description:

Tools Workgroup: WORKGROUP

2. Press Start button and type “Control Panel”. Click Control Panel when found.

Search
Results for * control panel” Apps

control panel‘ X

Apps
a Settings

Finance

Internet Explorer
Mail

Maps

Music

People
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Or open Explorer folder and pull down folder menu to look for Control Panel.

v| [/ | | Search Libraries

B Desktop
_H. Downloads

@ Recent pla

cEf Ry N

Document
Jl Music

[E] Pictures
B Videos

@ Computer
p

ﬁ Metwork

Music
V Library

Videos
= Library

Click Uninstall a program under Control Panel-Programs.

+ Control Panel

v | < | | |Search Control Panel

o]

Adjust your computer's settings

3 System and Security
Review your computer's status
Save backup copies of your files with File History

Find and fix problems

_ Network and Internet
&.} View network status and tasks
e

Cheoose homegroup and sharing options

Hardware and Sound
View devices and printers
[ Add a device

Programs
3 Uninstall a program

View by: Category ™

User Accounts and Family Safety
@ Change account type
@ Set up Family Safety for any user

Appearance and Personalization
Change the theme

Change desktep background

Adjust screen reselution

Clock, Language, and Region
Add a language
Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings
Optimize visual display
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Check if “PL-2303 USB-to-Serial” (version 1.7.0) is installed. Click Uninstall to remove the driver.

- 7 - - e T —

@ - w * Programs and Features = | [5] ﬁ
7 2

ol\—)jl ﬁ} » Control Panel » Programs » Programs and Features v| c | | Search Programs and Features O | |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

@' Turn Windows features on or

et Organize v  Uninstall =~ @
MName ° Publisher Installed On  Size Version
| [ PL-2303 USB-to-Serial Prolific Technology INC 8/1/2012 1.7.0 |

. 1 Prolific Technology INC Product version:  1.7.0

Run or double-click the PL-2303 Windows Driver Installer v1.5.0 program. Do not plug-in the

USB device yet. Unplug the device from the USB port before running the driver installation.

#2 PL2303_Pralific_Drivernstaller v1.5.0.exe

The InstallShield Wizard will be displayed to inform you that the PL-2303 USB-to-Serial driver
will be installed on your computer. Click Next to continue.

PPL-2303 Driver Installes Bl

Welcome to the InstallShield Wizard for PL-2303
USB-to-5enal

The InstallShield Wizard will install PL-2303 USE-to-Serial
on pour computer. Tao continue, click MNest.
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7. The PL-2303 Driver Installer program will then start to install the drivers needed. Click the Finish
button to close the InstallShield program.

3 T —— E
"PL-2303 Driver Installer Program R
— — i i —

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed PL-2303
USB-to-Serial. Click Finish to exit the wizard.

I
]
i
|
< Back Jl Finish I ‘ Cancel ‘
= _——— —

8.  Go to Control Panel-Programs again. Click Uninstall a program under Programs. Now check if
“PL-2303 USB-to-Serial” (v1.5.0) is installed.

= BE

oy "
°I\—)jl @ v Control Panel » Programs » Programs and Features vl [+] | | Search Programs and Features O |

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

@ Turn Windows features on or
off

COrganize ~  Uninstall = @
Mame . Publisher Installed On  Size Version
||E]PL—2303 USB-to-Serial Prolific Technelogy INC 9/3/2m2 1.5.0 |

. I Prolific Technology INC Product version:  1.5.0
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9. Go to Device Manager. Press Start button and type “Device Manager” and click Settings to find
Device Manager. Or right-click Properties My Computer to go to Device Manager.

Settings

device manager

=

n Settings
Update device dvers
]

.-ﬁ View dewices and priniers
&

10. Plug-in the USB device (PL2303HXA/XA) to the USB port. If the PC is connected to the Internet,
Windows will first check Windows Update for new driver available. It will download the new driver
instead which is not compatible with PL2303HXA/XA and will show a yellow mark (error code 10)
for “Prolific USB-to-Serial Comm Port” in Device Manager.

= — | [=] n
= Device Manager —_.
Eile Action View Help
= @ B Hml & B85S

4 5 ICH10
> (M Computer

"

= Disk drives

B Display adapters

o5 DVD/CD-ROM drives
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== Keyboards

W

w

"

"

ﬂ Mice and other pointing devices

‘;:1. Menitors

> E¥ Network adapters

4 % Ports (COM & LPT) '
"7 Prolific USB-to-Serial Comm Port (COM3)

> [;é; Print queues

» n Processors |

» % Sound, video and game controllers

W

w

> 45 Storage controllers
» M| System devices

s i Universal Serial Bus controllers
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11. To roll-back the driver to the compatible old driver version, right-click “Prolific USB-to-Serial
Comm Port” and click “Update Driver Software...”

File Action View Help

o= = E Hm 8 BE%S

a &=l ICH10
& 18 Computer
I = Disk drives
i B, Display adapters
B £ DVD/CD-ROM drives
[ % Human Interface Devices
[ g IDE ATA/ATAPI controllers
[» = Keyboards
[ ﬂ Mice and other pointing devices
[ !J Monitors
[» Q Metwork adapters
4 "7 Ports (COM & LPT)
m Prolific USB-to-5erial Comm Port (COM3)
» dsh Print queues | Update Driver Software...

g Prp R =
[ ound, video an me controllers
- Uninstall

[» c— Storage controllers

b M System devices Scan for hardware changes
[ i Universal Serial Bus controllers

Properties

Launches the Update Driver Software Wizard for the selected device.

12. Click “Browse my computer for driver software” to locate and install driver software manually.

-to-Serial Comm Port (COM3)

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

@ Browse my computer ior dnver software
Locate and install driver software manually,
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13. Because the old driver has already been installed, you just click the bottom option “Let me pick
from a list of device drivers on my computer” to show the list of installed driver software
compatible with the device.

ftware - Prolific USB-ta-Serial Comm Port (COM3)

by

Browse for driver software on your computer

Search for drver software in this location:

| V| Browse.. |

[+ include subfolders

@ Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Met | [ Concd |

14. From the list of installed drivers, look for the driver version 3.4.25.218 [10/7/2011], click it to
select and click Next to continue.

tware - Prolific USB-to-Serial Comm Port (COM3)

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next., if you have a
% disk that contains the driver you want to install, click Have Disk.

[V Show gompatible hardware

) This driver s digitally signed. | HeveDisk.. |
i R —
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15. Windows will then install the old driver back to the system.

Installing driver software...

fE— |

16.  Wait until Windows has successfully updated your driver software. Click Close when finished.

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Prolific USB-to-Serial Comm Port

-90f12-



PL2303HXA/XA Windows 8 Update Driver Installation

17.  You will now see the “Prolific USB-to-Serial Comm Port” is installed properly. Right-click
Properties the device again to confirm the driver version is the old compatible version.

Device Manager = | B 8
ﬂ - g - —
File Action View Help

rrYEEEET YT R

4 g ICH10
> 1M Computer
b g Disk drives Prolific USB-to-Serial Comm Port (COM3) Properties ﬁ
»» B Display adapters
b & DVD/CD-ROM drives | General | Port Settings | Driver | Details | Events |
[ % Hurnan Interface Devices
b g IDE ATASATAPI controllers < Prolfic USB-+o-Serial Comm Port {COM3)
> &= Keyboards
[ ﬂ Mice and other pointing devices Driver Provider:  Prolfic
b Il Monitors Driver Date: 10/7/2011
[ l? Network adapters
a l’? Ports (COM & LPT) Driver Viersion: 3425218

@ Prolific USB-to-Serial Comm Port (COM3)
[ @ Print queues

b R. Processors Driver Details To view details about the driver files.
[ I‘Q Sound, video and game centrollers

Microsoft Windows Hardware Compatibility
Publisher

=
[t=}
=3
o
w
[t=}
3
]

» <& Storage controllers Update Driver... To update the driver software for this device.
i (M System devices

[> B Universal Serial Bus controllers - ¥ the device fails after updating the driver., roll
s (B back to the previously installed driver.

Disable Disables the selected device.

Uninstall To uninstall the driver (Advanced).

| ok || Cancel

18.  You may now run your software and set the assigned COM port number.
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How to Turn-Off Windows Update

To make sure Windows does not update the driver to a newer version, you will need to disable
Windows Update. Note, however, that would affect all devices driver updates. If you want to run
Windows Update, you would need to unplug the USB PL2303HXA/XA device first.

1.  Right-click Properties My Computer. Click Advanced system settings.

-
QO LT

0
St R Horss View basic information about your computer
& Decice Manager Windows editian
& Remote settings Windews & Rulease Preview .- g
# System protection & 2012 Microsoft Corporation. Al rights reserved. i W| ndOWS 8
E mmw Get more features with & new edition of Windows .=
Systern

Retiong: m'mnm Experience bndex

Processon AMD Engineering Ssmple 240 GHz

Installed mermory (RAME  5.00 GB (3.00 GB usable)

System type E4-bit Operating System

Pen and Touch: Ha Pen or Touch Input is svailable for this Deplay

2. Click Hardware tab, and Device Installation Settings.

| Computer Name | Hardware | Advanced | System Protection | Remote

Device Manager
The Device Manager ksts all the handware devices installed

on your computer. Use the Device Manager to change the
properies of amy device.

L Devios Manager

Device Installafion Settings

Choose whether Windows dovnloads driver software for your
E devices and detailed information about them.

Device Installation Settings |
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3.  Click “No, let me choose what to do” and click “Never installed driver software from Windows
Update.” Click Save Changes.

Do you want Windows to download driver software and realistic icons for your
devices?

("1 Yes, do this automnatically (recormmended)

(@) Mo, let me choose what to do

() Always install the best driver software from Windows Update.

(@) Mever install driver software from Windows Update.

[+] Automatically get the device app and info provided by your device manufacturer.

-120f 12 -



